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Manage your account online today at
consumer.cardservices.bank.

View Statements-Track Expenses- Make Payments & more.

Administre su cuenta en consumer.cardservices.bank.
Vea estados de cuenta - Haga seguimiento de gastos - Realice pagos y mas.

Credit ,
Card

-
=
[ L}

Customer login

Go to consumer.cardservices.bank
Click on Register.

Meed online access? Registar
Username*

Ingrese a consumer.cardservices.bank
Haga clic en “Register”.

Passwords

Login

Set up your online access

You can view or manage your account in just a few easy steps. Let's start by
verifying your information.

Enter the card number and click Continue.

Ingrese el nUmero de tarjeta y haga clic en “Continue” Account/Card numbers &

|

Cancel
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Enter the requested information. If you don’t have
a Social Security Number use 9876 as your last 4 digits.

Ingrese la informacion solicitada.
Si no tiene un Numero de Seguro Social,
use 9876 como los ultimos 4 digitos.

Enter the requested information for the Primary Applicant.

Ingrese la informacion solicitada del aplicante primario.

Enter the One Time Password sent
to your Email or US Phone number.

Ingrese el cédigo de verificacion enviado a
su correo electrénico o nimero de teléfono de EE. UU.

Set up the Username and Password.

Set up your online access
Now, let's continue to register you by completing the information below.

Account/Card number ®

|‘ ................ @J

Last 4 digits of Social Security Number+ Date of birth (MM/DD/YYYY)*

| 9876 ‘ ‘ 06/04/1967 ‘

ZIP/Postal codex

| 33076 ‘

[ o

Credit
Card

We need to make sure it's you

To protect your account, we'll verify your identity by sending you a temporary
passcode. Select your verification method in the next step.

Verification method

) Email
Liwrases @GMAIIL.COM

") lalready have a code

Cancel Continue

Configure el nombre de usuario y la contrasefia.

Usernamex

Username Guidelines

Username is case sensitive. At login please remember to enter upper and lowercase as
entered above.

() a-20characters
(3 cannot be your password or email address

(9 Can contain any letters from (a to 2) & (A to 2), any number through (0-9) and the
special characters @§1%*?&

Password*

Password Guidelines

(2 9-20 characters

(2 1 lowercase letter (a-2)

() 1 uppercase letter (A-Z)

() 1 number (0-9)

(© 1 special character: | @ #$ % *,

@ Cannot have more than two repeating characters

(5 cannot be the same as username
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Download CardValet.

CardValet is available to install from
Google Play® or the Apple App Store®.

Descargar CardValet
CardValet esta disponible para su instalacién
desde Google Play o la App Store de Apple.

Register a New Account / Card.

This section instructs how to register a new user
login account and add its first card.

Registrar una nueva cuenta / tarjeta.
Esta seccién explica como registrar una nueva cuenta
de usuario y agregar su primera tarjeta.

New User Registration.

To register a new user account.
Select the app to open.

Registro de nuevo usuario.
Para registrar una nueva cuenta de usuario:
Seleccione la aplicacién que desea abrir.

Select New User.

Seleccione Nuevo Usuario.

Card

Set Usage Preferences

Control how your card is used.

o

New User
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Enter your card number to begin
registration.

Enter the full card number.

Card Number

Ingrese el nimero completo de la tarjeta.

Your card number is used to verify service eligibility. When
the card number has been verified, you will be asked to
provide additional information to verify your identity.

By entering your account number, you agree to the
Terms & Conditions and Privacy Policy

Select Done.

®

DONE

Card Verification |

XXXX XXXX XXXX 0000

Seleccione Done.

Please enter your address, card security code and
expiration date.

Security Code (CVC2/CVV2)

3 Digit Code at the back of your card

Enter your card verification info: Street Address
—

Ingrese la informacion de verificacion de su tarjeta:

Zip Code

Expiration Date (MM/YY)

MM Yy
Select Next.

. ] NEXT

Seleccione Next.

- Alex Doe

* Credit *0000

We need to send you a security token. Please select

Enter the security token using the method how you would like to recelve the token.
displayed on the screen. - . arwwenses @example com ®

Ingrese el token de seguridad utilizando el método T Hyour small address o phons rumbar has
que se muestra en la pantalla. changed, please contact us to get them updated
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User Verification

Enter the security token information.

XXXX XXXX XXXX 0000
Ingrese la informacién del token de seguridad.

Before proceeding, please retrieve the security

token from the email address associated with your
account, a******@example.com

Security token

Enter token sent to your registered email address

Having trouble?

Select Done.
DONE

Seleccione Done. e ——

Terms & Conditions

Online Banking t and Discl

Ag a
Sample - To Be Replaced With FI's Actual T&C
Statement

In this Online Banking Agr and Discl , the
i iti rds "you", "your" and "yours” h and
ReVleW the TermS & Cond |t|0nS. :,:0 o.f you who urg:slors forrzrmnuflrl:o:m:;ne:ivm
Banking service. The words "we", "us”, "our”, and "ABC"

Revise los Términos y Condiciones. sach mean ARG Faclaral. Agreament and Disclosisre”
means this Online g Ag and Di:

This Online Banking Agreement and Disclosure
specifically governs the ABC Federal Online Banking
service (Online Banking) and contains your and our
rights and responsibilities and the terms and conditions
under which this service is provided. Please read this
Online Banking Agreement and Disclosure carefully and
retain it for your records,

¥
When you Register for the ABC Federal Online Banking
service or permit another to Register and use the ABC
Federal Online Banking service on your behalf, you
acknowledge receipt of this Online Banking Agreement
and Disclosure and agree to be bound by all terms and
conditions contained herein, all terms and conditions
contained in the Online Services E-SIGN Act Consent
S and Disclosure, gs well as all of the other agreements
elect Acept. i T

Seleccione Acept.

Privacy Policy

Privacy and Disclosures
Sample Privacy Policy - To be replaced by actual policy
text from FI

Respecting and maintaining your online privacy and the
security of your personal information is extremely
important to us. This ABC Federal Online Privacy Notice
is designed to inform you of our website and online
information privacy practices, the types of information
we collect, how the information is used, and to assure

H H H you that we maintain strict security procedures to
Review the Privacy Policy. D rirons £ ST
In conjunction with our Online Privacy Notice you

) " . hould also refer to our:
Revise la Politica de Privacidad. shouldaise referto our

= Federal Privacy Notice
« Important Privacy Choices for California
Customers

Information We Collect About You

To help us serve your financial needs, provide services,
and offer new products and services to you, we collect
personally identifiable information about you from:

+ Information we receive from you on online
applications, forms, and instructions;

SeleCt Accept. « Information about your transactions with us, our

Seleccione Accept.

[ ]
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Enter your new login information.
® Email address.
® Username.
® Password.
e User full name (your display name)

Ingrese su nueva informacién de inicio de sesion.
e Correo electrénico.
e Nombre de usuario.
e Contrasefa.
* Nombre completo del usuario (su nombre para mostrar)

XXXX XXXX XXXX 0000

Create Your Login Account
Email Address

alexdoe@example.com

If you forget your password, we will email you a
security token to this address.

[C]  use this email as username.
Username

userdoe
Create a username with 5 to 50 characters.
Password

Re-Enter Password

e HIDE

Password must be between 9 to 12 characters in
length with at least one uppercase letter [A-Z], one
lowercase letter [a-z], one number [0-9] and one
special character from ! @ # § % * & * () without
any space in between.

User Full Name

Alex Doe

User Full Name must be between 2 and
50 characters long and must contain only
alphanumeric characters, spaces, periods,
hyphens.

DONE

Create Account |
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